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Measures during first wave of COVID-19 pandemic

Risk of contamination

Limiting social contacts and keep
physical distance

Loss of social support family & friends

Compulsory telework, oftenin
combination with taking care of children

Technical unemployment




Research question

What is the evolution of psychological experiences, job-

Q resources and mental well-being of Belgian workers
during the first wave of the COVID-19 pandemic?
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Method

* Design and setting

« Prospective cohort study with 4 monthly
measurements via electronic questionnaire

« Sample

« Belgian workers
« 17 years and older

 Recruitment:

 Research panel IDEWE
(https://www.idewe.be/onderzoekspanel)

 Social media, website and newsletter

* Protocol approved by the Social Ethics
Committee (SMEC) of KU Leuven




CORONA CRISIS
& MEASURES

RESOURCES

Organisation
Safety Climate

Family supportive organizational culture
Family supportive work arrangements
Information about COVID-19 procedures
Social support manager
Social Support colleagues

Employees
Resilience

Family situation

WELLBEING INDICATORS

General wellbeing
Daily functioning

Anxiety and depressive feelings
Loss of self-confidence

Emotions
Negative emotions
Positive emotions

Job satisfaction




Prospective cohort study: 4 waves

Lockdown ‘ - 18 '

april

Exit-
strategy

STOP: Classes, catering, non-essential shops, START: Garden centres, DIY-stores
residential care centers, non-urgent medical
consultations, non-essential travelling,
gatherings,...

START: Social bubble of 4 people, all shops, E START: A selection of companies, non-urgent E
schools partially open,... consultations, physical activity with 2 people.,

L

childcare,... ‘
>

START: Contact professions, markets, outdoor START: All companies, catering industry, fithess
sports, museums, z00s,... centres, contact sports, trips in Belgium, social
bubble of 10 people, borders open
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Prospective cohort study: 4 waves

After quality control: heterogeneous sample of 9285 working Belgians in study

@ - 0

N = 6516 N = 3194 (49%) + 2769 new = 5963

N —

N = 3561 (38%)

N = 2556 (28%)

N participation during 4 waves = 1111
(13%)



Sample (n=1111)
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Mental wellbeing (n=1111)

Emotions (PANAS-10) and job satisfaction
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— Negative emotions (at least 1 negative emotion)
- Positive emotions (at least 1 positive emotion)

=== JOb satisfaction

(Thompson, E. R. (2007); Steijn, B. (2004))




General wellbeing (n=1111)

General wellbeing (GHQ)
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(Goldberg, D. (1972))



Psychological experiences (n=1111)

Psychological experiences (1/2)
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== | oneliness

= Boredom

- Financial resources
Meaningfull activities

(Neto, F. (2014); Hunter, J. A., et al (2016). Muller, J., et al (2005))




Psychological experiences (n=1111)

Psychological experiences (2/2)
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- Qualitative job insecurity

- Quantitative job insecurity

—=\Nork-home interference
Home-work interference

(De Witte, H. (2000); O'Neill, P., & Sevastos, P. (2013). Wannstrom, I., et al (2009))




Evolution resources (n=1111)

Resources (1/2)

90% 8% ‘
85% | 80% > i 82% ‘ )
80% | — ? f 7_9/"
75% ‘ ‘
70%
65% | 6% 63% .
60% | 8% 604
o | 61% 62% 1 ‘ .
55% s 59%
s% | |
26 mar-2apr 23-30apr'20 | 19-26 may '20 | 18-25jun '20
20 &
s = 2,
o &P T 9
2 & £73
S + 38
— hd
oS

- Safety climat
= Family supportive organizational culture

—=\Norkplace flexibility

(Hall, G. B., et al (2010).; Thompson, C. A., et al (1999); Oppenheimer, D. M., et al. (2009))




Evolution resources (n=1111)

Resources (2/2)
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= |nformation about COVID procedures
=== Social support managers
=== Social support colleagues

Resilience

(Colquitt, J. A. (2001); Notelaers, G., et al. (2007); Smith, B. W., et al. (2008))




Take home messages
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Conclusion

@ Mental wellbeing

« Slight improvement when COVID-19

measures were relaxed Resources

o

« Declining trends in perceived information
about COVID-19 procedures & social support

Psychological experiences « Higher wellbeing if more resources
« Importance of support employers &

managers and resilience employees
« Varying evolution of different experiences

 Notable: less loneliness on T4
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